Frank Ion Tourism P.C. (doing business as Cool Car Rental) with Tax Registration No.
800928399 in Paros, Greece (hereinafter "the Company")has as main operation of Car
Rentals and through its web site, www.coolcar.gr (hereinafter the "site"), under the
following terms of use, which visitors / users are required to read carefully and visit /
use of its pages / services, only if they are fully accepted. The use implies acceptance of
these terms by marking the relevant field at the end of the text.
Visitors/users are responsible for accessing the site's services and paying fees to third
parties (e.g. internet service providers, time of charge). They are also exclusively
responsible for their personal equipment, with the necessary technological facilities
that allow them access to its services.
As long as visitors/users wish to be subscribed to the site services, they agree to: (a)
provide true, accurate, valid and complete information about the requested data of the
relevant application form for access to its content / services; b) maintain and
thoroughly update their subscription information to keep them true, accurate, valid,
up-to-date and complete. c) receive promotional material and presentation of the site
services. The company reserves the right to modify and / or suspend temporarily or
permanently or suspend all or part of the site's services with or without notice to its
users / members.
The site provides to the users the potential to be members and use their services. In
order to do so, they must be registered by providing the following information
compulsorily: Email address, first Name, last Name, gender, date of birth and to create
their own unique password. The compilation of the above data is intended to measure
the visits of the website, the creation of an account in www.coolcar.gr, the mass mailing
of information and promotional material regarding with the Company's products and
services, including its third-party partnerships and the maintenance of statistics and
the improvement of information-provided services (e.g. personalized mailing of
information material by gender), the recording of preferences regarding the site’s
services, and in general the users’/members’ interaction with the site in full compliance
with the applicable laws and regulations on the protection of individuals with regard to
the processing of personal data and on the free commute of these data.
These personal data will be subject to processing by the company’s customer service
department.
The above data will be kept in Company's secure records for as long as it is in
operation.
Each user / member has the right to submit an enquiry to the person who is in charge
for access, or corruption, and / or deletion of personal data, or even a limitation of the
processing that it concerns.
Each user / user has the right to object to the processing of its’ personal data as well as
the right to their portability.
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Each user / member has the right to submit a complaint to the relevant supervisory
authority, namely the Independent Data Protection Authority.
The company does not communicate to the third party any personal data of the site
users /members without their prior consent.
The users/members comprehend and agree that the Company retains the exclusive
right to discontinue the passwords on the site services and / or to discontinue the
distribution of their content to users/members who believes that they have broken in
the letter and spirit of these terms of use, informing the user / member in written for
the termination and the reason (s) of it.
Except of the exceptions mentioned (third-party intellectual property, partner and
entities), all the site's content, including images, graphics, photographs, designs, texts,
services, and generally all the archives of this site, constitute intellectual property, filled
marks and services marks of the Company and are protected by the relevant
provisions of Greek law, European law and international conventions and treaties.
Therefore, none of them can be constituted subject of sale, totally or partly, copied,
modified, reproduced, republished or uploaded, transmitted or distributed in any way.
Except of the case of the individual saving of one single copy, part of the content to a
simple personal computer, for personal and non-public or commercial use and without
the deletion of the indication of origin by the site, without affecting in no way the
relevant intellectual and industrial property. The users/members understand and
agree that they are not allowed to reproduce, copy, sell, resell and / or exploit in any
way, the whole content of the site or partly.
Given the nature and volume of the internet, under any circumstances, including the
case of negligence, the Company is not responsible for any kind of damage that
visitors / users / users of the pages, services, choices and content of the site will be
gone through to which they proceed by their own initiative. The contents of the site are
provided "as is" without any warranty expressed or implied in any way. To the fullest
rate and in accordance with the law, the Company denies all expressed or implied
warranties, including, but not limited to it, those that are implied the merchantability
and adequacy for a particular purpose.
The Company does not warrant that the pages, services, options and contents will be
provided without interruption, without errors and that the errors will be corrected.
Also, it does not warrant that the site or any other site or servers through which they
are available to users / members, do not contain viruses or other harmful components.
The content and information that are contained in the site, consists an offer to its
visitors / users / members and generally to the community of Internet users and the
company does not check the availability, the content, the privacy policy of the personal
data, the quality and completeness of the services of other websites and links and pages
to which refer to through hyperlinks or banners. Therefore, for any problem comes up
during their visit / use, the users must address to the relevant websites and pages
directly, which are entirely responsible for the provision of their services. The
Company in no case, must be deemed that accept the content or the services of these
sites and pages to which it refers to or links with them with any other way.
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The above terms and conditions of use of the site, as well as any other amendment, are
governed by and supplemented by Greek law, European Union law and relevant
international treaties. Any provision of these terms becomes legally inapplicable, it
shall automatically cease to be valid and withdrawn at present, without in any case
affects the validity of the other terms. The present constitutes the overall agreement
between the Company and the visitors / users of its pages and services and is binding
only on them. No amendment to these terms will be taken into account and will not
constitute part of this agreement unless it has been drafted in writing and has not been
incorporated into it.
User’s Registration
The User’s registration on www.coolcar.gr is optional. Each user is registered only once.
By using the user the unique combination of e-mail address and password that he has
chosen and registered, he has the following capabilities:
The registration and participation of the user is free of charge, personal, nontransferable and unassigned. The user is responsible for the information he provides to
the Company and the website is exclusively based on his / her statements regarding his
or her personal data. The data that is registered must be complete, verified and up-todate. If a legal person is registered as a user, the name of the contact person as well as
the full name of the legal person must be stated. In case of data changes, the user is
obliged to inform immediately for his / her new data in www.coolcar.gr is so that to be
always complete and true.
The personal data that the user grants upon his / her consent during his/her
registration, the Company processes them with his/her consent in order to (a) create
an account at www.coolcar.gr (b) to send him informative, advertising and promotional
material regarding the Company's products and services, including its partnerships
with third parties.
Regarding the compilation and the processing of the personal data, the terms and
conditions for the protection of individuals that apply as per current legislation, are
against the processing of personal data and the free release of them.
By registering in accordance with the foregoing, the user gives his exclusive consent
and agrees with the compilation and processing of his data under the current terms of
use and the relevant current legislation for the protection of individuals against to the
processing of personal data and the their free release for which he/she registers that
he/she has read, understood and unconditionally accepted. Any time, he has the right
to withdraw its consent for the collection and processing of personal data it has
provided in accordance with the above, applying editing as user by sending an e-mail to
contact@coolcar.gr. He has the access to his data, or he may also request the immediate
editing or correction of the data, at any time, he can ask for a temporary non-use in
www.coolcar.gr, the commitment or non-transmission by following the above same
procedure of email transmission. Personal data do not announced to any third party
and is managed exclusively by the company and only for specific purposes.
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Newsletters
The newsletters that the visitor / user of the site services receives by registering them
in the mailing lists, are intellectual property of the Company and are, therefore,
protected by the relevant provisions of Greek law and the international conventions.
The Company reserves the right not to register a person to the mailing lists or to delete
them from them. The Company has the right to keep a record with the e-mail addresses
of the recipients for the mailing and other informative or financial messages besides
the newsletters, but always with the user's consent, which is provided by registering in
the site.
The www.coolcar.gr, is not responsible if the newsletters do not deliver to their
destination, although it makes every effort to deliver their ISPs (Internet Service
Providers). The newsletters may end up in the "Spam" folder. In case the user wishes
not to receive newsletters any longer or wishes to be totally editing from the site
newsletter system, he may notify the Company using the site's contact form or through
the link that appears in the newsletters he receives.
The website uses a provider to track the newsletter recipients. It does not provide
information to third parties regarding their name, surname, address or other personal
data.
Use cookies
Cookie is a small piece of data which is sent to the client's browser from a web server
and stored in the user's hard disk. Cookies do not cause damage to the client's
computer system and do not affect its functionality. Cookies also make the web
browsing easier for the user by saving their settings. The site uses cookies to provide
specialized services and content that covers the user's interests. The above cookies do
not contain personal identifiable information.
Most browsers automatically accept cookies, but the user has usually the capability to
set up his browser to prevent them. Even without a cookie, the user can use most eshop services.
Functionality Cookies:
They allow basic site feature to run.
Cookies Preferences:
These cookies "memorize" the user's preferences while browsing the site so that to
have the possibility to suggest the appropriate services to the user.
Cookies Analytics:
Enable us to evaluate the effectiveness of our site's various features so that to
continually improve our experience.
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The handling and protection of the personal data of the site visitor / user is subject to
the relevant provisions of Regulation (EU) 2016/679 of the European Parliament and
of the Council of 27 April 2016 for the protection of individuals, against the processing
of personal data and the free release of these data and the repeal of Directive 95/46 /
EC (General Data Protection Regulation), and any relevant applied law. In any case, the
site reserves the right to change the terms of protection of personal data by informing
visitors / users and within the existing and / or possible legal purview. The use / visit
implies the acceptance of these terms.
I have read and comprehend the above terms of use (......) which. I accept - (.........). I do
not accept.
I have been informed for the content of Regulation (EU) 2016/679 of the European
Parliament and of the Council of 27 April 2016 for the protection of individuals against
the processing of personal data and on the free release of these data (here we will add a
link to text of the regulation which if do not open, the user will not be able to proceed.
(....) I agree with the use of the personal data by the Company tha I have provided with
my free will.
(...) I do not agree with the use of the personal data by the Company
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